


Lauten,Kristine - LGA

From: wholesale. metrics.change . control@verizon.com
Sent: Friday, September 21, 2001 9:02 PM
To: wholesale metrics.change.control@uverizon.com; deborah.a webster-grochmal@verizon.com:

roger.wieland@verizon.com; robert.j.graves@uverizon.com; richard.t. medonald@verizon.com;
katherine a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding, Pauline -
NCAM; Pappatardo,Frederick C - LGA; terence. holm@atx.com:;
GWARDELL@cablevision.com; Imaese@cablevision.com, brett.cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com; richard.d.poweﬂl@xo.com; Cindy.Young@mail sprint.com:
kimberly wild@wcom.com; bryan.green@wcom.com; iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu state.nj.us

Subject: Verizon Whoiesale Metrics Change Control Notification CC # CCNJ2001-02189-Ord

iTitle of [Data Calculation | Document No.: |CCNJ2001-02189-Crd
|Change: |Cerrection to | |
| |cocrrect the Flow | |
1 |Through Indicator | i
! jOR-5~01, OQR-5-02 and| |
! |OR-5-03 for C2C | [

| == ————— o - — P o i - |
IFirst Data |August 2001 | Scheduled Filing|September 25, 2001
IMonth in ! |Date: | |
jProduction: | | | |
R B il e a it B L T e |
iData Month(s) August 2001 | Products [All

[Affected: 1 |Affected: |

jmr e fm e e - dmm e e e — |
|Change Type: |Data Calculaticn |State: |New Jersey |
| |Correction | | |
T T L T |
| Domains |0rdering |Report Type: |Carrier to Carrier |
[ Involved: | - | | |
R et BT e - o e e |
|Metrics |INJ, PA, VA: OR-5-01, {Mode of Entry: |Resale and UNE
|IAffected: |[OR=-5-02. NJ, VA: \ |

' |ORS-03 i | !
| mmmmm e e e e D T T TR |

| Recent analysis has revealed that a number of orders initially marked |
| as eligible for Flow Through had the Flowthrough Indicateor change to |
| "N" (No) even though they did flow through and the appropriate {
| electronic confirmation nectices were provided to the CLECs. These |
| orders are included in the denominator but are erronecusly excluded i
| from the numerator thus reducing the performance results. |

| Additional Information: {You can include attachments cor doclinks to |
| Supporting Materials here{i.e. Guideline Documents, Related Change |
| Requests, etc.}. |






Lauten,Kristine - LGA

From:
Sent:

wholesale.metrics.change. control@verizon.com
Monday, September 24, 2001 9:03 PM

To: wholesale.metrics.change. control@verizon.com; deborah.a webster-grochmal@verizon.com:;
roger.wieland@verizon.com; robert j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a.chara@verizon.com; Bloss,Joseph R (Joe) - NCAM,; Batista-Harding, Pauline -
NCAM, Pappalardo,Frederick C - LGA, terence.hoim@atx.com;
GWARDELL@cablevision.com; imaese@cablevision.com; brett. cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprint.com;
chana.s.wilkerson@wcom.com; bryan.green@wcom.com;, lconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu. state nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02188-Ord
[ e e e e e i

| Metric Change Contrel Record

l !
ettt i b i e e |

[ ~m—mmm D e e et T et |

|ITitle of IData Calculation | Bocument No.: |CCNJZ2001-02188-0rd

|Change: |Correction to |

| |correct the Flow ! i
| |Through Indicator i !
| [OR-5-01, OR-5-02 andj

i JOR-5-03 for C2C i |

| m——m—m e o e o e i
jFirst Data lAugust 2001 | Scheduled FilingiSeptember 25, 2001
|Mcnth in | |Date: !

|Production: \ ! | |
e B ettt bt r P T L TR P et |
|Data Month(s} | August 2001 | Products |ALlLl

|Affected: \ |Affected: | |
| —=mm e mm e - e e o m e i
Change Type: [Pata Calculaticn |State iNew Jersey |
i |Correction | \ |
| rm i — e — o = Fmm - o |
| Domains |Ordering |Report Type: jCarrier to Carrier

| Involved: | | ! |
| ~— e e B e Fmm e e e — e |
|Metrics INJ, PAR, VA: QR-5-01, |Mcde of Entry: |Resale and UNE
|Rffected: JOR-5-02. NJ, VA: | |

i OR5~03 | i |
| ek o m e m e m e m o o e |

| Recent analysis has revealed that a number of orders initially marked |
| as eligible for Flow Through had the Flowthrough Indicator change te |
| "N" (No) even though they did flow through and the appropriate |
| electronic confirmation notices were provided to the CLECs. These |
| orders are included in the denominator but are errcneously excluded |
| from the numerator thus reducing the performance results. |

| Additional Informatiocn: (You can include attachments cor doclinks to |
! Supporting Materials here{i.e. Guideline Documents, Related Change |
| Requests, etc.]. |



|Completed



Lauten,Kristine - LGA

from: wholesale. metrics.change.control@verizon.com
Sent: Wednesday, September 18, 2001 9:02 PM
To: whalesale metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com:

roger.wieland@verizon.com; rober j.graves@verizon.com; richard.t.mcdonald@verizon.com;
katherine.a.chara@verizon.com; Bloss,Joseph R (Joe} - NCAM; Batista-Harding,Pauline -
NCAM; Pappalardo,Frederick C - LGA: terence. holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; Michael Croce@conectiv-
comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com; richard.d.poweli@xo.com; Cindy.Young@mail sprint.com;
kimberly. wild@wcom.com; bryan.green@wcom.com; lconry @riythms. net;
centrella@bpu state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02271-Net

iTitle of |Data Calculation | Document No.: jCCNJ2001=02271-Net:
|Change: {Correction to ensure| |
i lpositive reporting | |
| lof the NP-6-01 ASCII) |
|

\ Ifile |

e e il o e e R e it o - |
|First Data | September 2001 |Scheduled Filing|October 25, 2001
IMenth in | jDate: | |
| Production: | | | [
foemm e o Fe e e o +--————————————————— |
|Data Month(s) |April 2001, June | Products 1ALl

|Affected: 12001 jAffected: I

I Bt e e i
|Change Type: |Process Improvement |State: |New Jersey

l |Change | ! |
|mmmm e - e - fr e bt ittt 1
IDomains INetwork FPerf. | Report Type: {Carrier to Carrier |
|involved: i i i \
fmmm e e e i o e e e i
IMetrics INP-6-01 IMode of Entry: [|All

|Zffected: | | I I
[ mm e e tomm e e o e e i i

| The NP-6-01 gquarterly performance reported in June 2001 was incorrect.|
| The data reporter for NP-6-01 inadvertently used the Affliate
| Aggregate file for Retail performance.

| Additicnzl Information: (You can include attachments cr doclinks to |
| Supporting Materials here{i.e. Guideline Dccuments, Related Change |
| Requests, ete.l. . |






Lauten,Kristine - LGA

From: wholesale. metrics.change.control@verizon.com
Sent: Tuesday, September 25, 2001 9:03 PM
To; wholesale. metrics.change.control@verizon.com; deborah.a. webster-grochmal@verizon.com;

roger.wieland@verizon.com; robert . graves@verizon.com; richard.t. mcdonald@verizon.com:
katherine.a.ohara@verizon.com; Bloss, Joseph R (Joe) - NCAM; Batista-Harding, Pauline -
NCAM:. Pappalardo,Frederick C - LGA; terence holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com:; brett.cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com:; ckiser@mintz. com;
wadavis@mintz.com, richard.d.powell@xo.com; Cindy.Young@mail.sprint.com:
chana.s.wilkerson@wcom.com; bryan.green@wcom.com; lconry@rhythms.net:
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu. state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02271-Net

|Title of |Data Calculation | Document HNo.: CCNJ2001-02271-Net
|Change: |Correction to ensure]
i ipositive reporting |
! |lof the NP-6-01 ASCIT| I
|

I Ifile I

I T e e e o e I
{First Data | September 2001 |Scheduled FilinglOctober 25, 2001 i
IMonth in { iDate: \ |
| Production: | | | |
[mmmm e b e o e T T TP |
{Data Monthi(s) lApril 2001, June | Products |21

|Affected: 12001 |Affected: |

R et o e R e I
IChange Type: |Process Improvement |State: |New Jersey

| |Change i I i
| == ——————— Fm Form e R P R \
| Domains INetwork Perf. |Report Type: |Carrier to Carrier |
| Involved: | | - { |
|- - e e e - e - F e - |
|Metrics | NP-6-01 |Mode of Entry: JA1l

{Affected: f | | f
e e o . — tom e e i

| The NP-6-01 guarterly performance reported in June 2001 was incorrect.|
| The data reporter for NP-6-01 inadvertently used the Affliate
| Aggregate file for Retail performance.

| Additional Information: (You can include attachments or declinks to |
| Supporting Materials here(i.e. Guideline Documents, Related Change |
| Requests, etc.}. I






Lauten,Kristine - LGA

From: wholesale.metrics.change. control@verizon.com

Sent: Friday, August 31, 2001 9:02 PM

To: wholesaie.metrics.change.control@verizon.com; deborah.a webster-grochmal@verizon com:
roger.wieland@verizon.com; rober.j graves@verizon.com; richard.t mcdonald@verizon.com:
Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pautine - NCAM; Pappalardo,Frederick G -
LGA; terence.hoim@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com:
John.Citrolo@conectiv.com; mclancy @covad.com; dmjanas@mintz.com; ckiser@mintz.com:
wadavis@mintz.com; richard.d.powell@xo.com; Cindy.Young@mait.sprint.com;
kimberly wild@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@tpu.state.nj.us;
artale@bpu.state.nj.us, Sylvia.L Del.Vecchio@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02287-Bil

[ e e e e e e e e 1

| Metric Change Control Record |

i \

[ e T e e e e e e e e e e e e e e —e oo |

[ e e — e - e t-————_—————_—————— Fr e - ——— i

|Title of |Data Calculation i Document No.: |CCNJ2001-02287-Bil

[Change: |Correction to | | I

| IMid-Atlantic C2C | | 1

| |BI-2 metric | | |

fmm e e o o e |

{First Data lAugust 2001 |Scheduled Filing|September 25, 2001 |

IMonth in I |Date: | !

i Production: | ! I f

fmmm e ——— e tom - ——— e |

|Data Month(s) |May 2001, July 2001 !|Products 1a11 |

|Affected: | |Affected: | |

[ == - Fom e e e e e e e e e |

|Change Type: |Data Calculation |State: |New Jersey

f |Correction ! ! \

| m e e B Rt T B el Tt e T P !

| Domains IBilling |Repert Type: |Carrier to Carrier

i Involved: [ | f |

|mm e e - B e o e ——— |

|IMetrics |BI-2 IMode of Entry: [All

iAffected: | | | |

[—=r——m e ——— = e e TR fom e R bl !

The Billing Reformat System {BRS) team cbserved a disparity in the !
dencminator {count of paper Carrier Bills distributed) for the May andj

This disparity became apparent since a history of this metric produced!
flat results over time. Although observations identified were |
incorrectly stated, the Verizon Billing system distributed all bills |

on time and the

!
|
1 June 2001 data month for the Timeliness of Carrier Bill (BI-2) metric.|!
|
|
|
|

timeliness metric was unaffected,
______________________________________________________ i

| Additiconal Information: (You can include attachments or doclinks to ]
| Supporting Materials here{i.e. Guideline Documents, Related Change |

| Reguests, etc.).

|*Status:

| Scheduled \

| = m e o e |

1



|Reason for
JRetraction:



Lauten,Kristine - LGA

From: wholesale metrics.change.control@verizon.com
Sent: Wednesday, September 12, 2001 9:01 PM
To: wholesale.metrics.change.control@verizon.com; deborah.a webster-grochmal@verizen.com:

roger.wieland@verizon.com; robert j.graves@verizon.com; richard.t. mcdonald@verizon.com:
Bloss,Joseph R (Joe) - NCAM; Batista-Harding, Pauline - NCAM; Pappalardo, Frederick C -
LGA; terence.holm@atx.com, GWARDELL@cablevision.com; Imaese@cablevision.com:
John.Citrolo@conectiv.com; jsulliva@covad.com; dmjanas@mintz. com; ckiser@mintz.com;
wadavis@mintz.com, richard.d.powell@xo.com; Cindy.Young@mail sprint.com;
kimberly wild@wcom.com; bryan.green@wcom.com; lconry@rhythms.net;
centrella@bpu.state nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02287-Bil

[——— B T LR ST b e - B b |
|Title of |Data Calculation | Document No.: |CCNJ2001-02287-Bil
|Change: |Cerrection to | |

| IMid-Atlantic C2C ! f i
| |IBI-2 metric | | f
| mmmmm e —— = B e e e |
IFirst Data |ARugust 2001 |Scheduled Filing!September 25, 2001
[Mcnth 1in | jDate: | |
| Production: i i | !
| m=r—mmr e — o e Fom o e |
IData Monthis) IMay 2001, July 2001 |Products |A11

|Affected: l |Affected: | |
[P fmm e mm - Ay S i
|Change Type: |Data Calculation |State: |New Jersey

| {Correction i i |
fmm e~ e Fom Fmm e !
| Domains Biliing {Report Type: {Carrier to Carrier |
| Involved: | i I !
e e o ——— o o e |
IMetrics |BI-2 IMode of Entry: |A11

jaffected: . ! t |
jmmmm e — P - - - |

The Billing Reformat System (BRS) team observed a disparity in the |
denominator (count of paper Carrier Bills distributed) for the May and]
June 2001 data month for the Timeliness of Carrier Bill (BI-2) metric.|
This disparity became apparent since a history cf this metric produced|
flat results over time. Althcugh observations identified were |
incorrectly stated, the Verizon Billing system distributed all bills |
on time and the timeliness metric was unaffected.

Additional Informaticon: (You can include attachments or doclinks to |
Supporting Materials here{i.e. Guideline Documents, Related Change !
Requests, etc.}. |

| *Status: |Completed
frmm == B e bt |

1






Lauten,Kristine - LGA

From:
Sent:
To:

Subject:

1

!
1
\

\
\
\
\
f
i
1

wholesale metrics.change.control@verizon.com

Friday, September 14, 2001 9:01 PM

wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com:
roger. wietand@verizon.com; robert.j.graves@verizon.com: richard.t. medonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batista-Harding, Pauline - NCAM: Pappalardo,Frederick C -
LGA, terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com:;
John.Citrolo@conectiv.com; jsuliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com,
wadavis@mintz.com; richard.d.poweli@xo.com; Cindy.Young@mail.sprint.com:

kimberly wild@wcom.com; bryan.green@wcom.com; lconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state. nj.us; chappa@bpu.state.nj.us;

artale@bpu.state.nj.us

——————————————— R i ittt e T R —
Title of |Data Calculation |Document No.: |CCNJ2Q01-02288-Mai
Change: |Correction to remove!

|Dark Fiber from | |

IMaintenance Metrics |

——————————————— o e e ———————

First Data | September 2001 | Scheduled Filing|October 25, 2001

[Month in i | Date: |

Froduction: | | |

——————————————— o e e e e —————————

Data Month(s) | September 2001 | Products |EEL, IOF, Specials

|Affected: | |Affected: |

——————————————— e e e e e

Change Type: iData Calculation |State: [New Jersey
|Correction | !

--------------- e e e S it

Domains |Maintenance |Report Type: [Carrier to Carrier

Involved: i | f

——————————————— o e e e e e -

[Metrics IMR-2-01, MR-2-0%, |IMode of Entry: |UNE

[Affected: |IMRE-4-01, MR-4-02,

IMR-4-04, MR-4-06,
|[MR-4-07, MR-4-08,
|MR-5-01

g o—

To comply with the 5/17/2000 revision to the FCC UNE Remand order, !
Verizon began to offer Dark Fiber, where available, as an unbundled |
network element (UNE} to CLECs throughout the footprint. Dark Fiber |
is a continuous fiber optic strand in an existing in-place fiber optic]
cable sheath owned by Verizon. Dark fiber is not considered a UNE I
loop, EEL or ICF. Dark Fiber is a separate product that is not !
considered part of the 271 filing and not measured in Verizon's I
performance. Therefore, it should not be ccunted in the UNE loop or |
UNE Specials metrics. [

Additiconal Information: {You can include attachments cr doclinks to \
Supporting Materials here{i.e. Guideline Documents, Related Change \
Requests, etc.}.

Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02298-Mai



[=—m——m Fomm e e e |
| *Status: | Scheduled



Lauten,Kristine - LGA

From:; wholesale metrics.change.controi@verizon.com
Sent: Thursday, September 27, 2001 9:02 PM ,
To: wholesale. metrics.change.control@verizon.com; deborah.a webster-grochmal@verizon.com;

roger.wieland@verizon.com; robert.j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline -
NCAM; Pappalardo, Frederick C - LGA; terence. holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; brett. cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com,
wadavis@mintz.com; richard.d.powell@xc.com; Cindy. Young@mail. sprint.com;
chana.s.wilkerson@wcom.com; bryan.green@wcom.com; lconry @rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us, chappa@bpu.state.nj.us;
artale@bpu state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02298-Mai

jTitle of |Data Calculation | Document No.: |CCNJ2001-02298-Mal |
|Change: iCorrection to remove| | |
| | Dark Fiber from | i |
| |Maintenance Metrics | i !

|=——— it — fm e B e it R i R |
|First Data | September 2001 | Scheduled Filingl|QOctober 25, 2001
|[Month in | | Date: | |
| Production: I i | \
| —mmmm e ——— et et L e e s !
|Data Month(s) | September 2001 | Products |EEL, IOF, Specials
|Affected: | |Affected: |

| rore it b o e e Fr e - - 1
|Change Type: jData Calculaticon | State: |New Jersey

! | Correction | | |
| e e bm— e B T |
| Domains IMaintenance |Report Type: |Carrier to Carrier

| Involved: i i | i
jrm e e e e o B e e S |
IMetrics IMR-2-01, MR-2-05, |Mode of Entry: |UNE

bffected: {MR-4-01, MR-4-02,

|MR-4-07, MR-4-08,

|

\

\ |IMR-4-04, MR-4-06,
I

i |MR-5-01

4 e — —

| To comply with the 5/17/2C000 revision to the FCC UNE Remand order, |
| Verizcn began to offer Dark Fiber, where available, as an unbundled |
| network element {UNE) to CLECs thrcughout the footprint. Dark Fiber |
{ is a continuous fiber optic strand in an existing in-place fiber optic|
| cable sheath owned by Verizon. Dark fiber is not considered a UNE [
| locop, EEL or IOF. Dark Fiber is a separate product that is not |
| considered part of the 271 filing and not measured in Verizen's

| performance. Therefore, it should not be counted in the UNE loop or |
| UNE Specials metrics.

| Additional Information: {(You can include attachments or doclinks to !
| Supporting Materials here{i.e. Guideline Documents, Related Change |
| Reguests, etc.}. |






Lauten,Kristine - LGA

From: wholesale.metrics.change.control@verizon.com
Sent: Friday, September 14, 2001 9:01 PM
To: wholesale.metrics.change.control@verizon.com; deborah.a webster-grochmal@verizon.com:

roger.wieland@verizon.com, robert.j. graves@verizon.com; richard.t. mcdonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batista-Harding Pauline - NCAM; Pappalardo,Frederick C -
LGA; terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
John.Citrolo@conectiv.com; jsulliva@covad.com; dmjanas@mintz.com, ckiser@mintz.com:
wadavis@mintz.com; richard.d. powell@xo.com; Cindy. Young@mail sprint.com;
kimberly wild@wcom.com; bryan.green@wcom.com; lcanry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02329-Pro

e e e m— e o \
|Title of fData Calculation | Document No.: |CCNJZ2001-02329%~Pro
|Change: |[Correction to | |

! lcorrectly identify | f |
| | IRZD circuits in i [ I
| imetrics PR-6-01 and | |

| |[PR-6-03 | | \
[=—m e e - - Fomm e R R |
jFirst Data | Bugust 2001 | Scheduled Filingl|September 25, 2001
IMonth in ' | Date: |

| Production: I i I f
R ettt e e R et B T |
|Data Month{s) jAugust 2000, July | Products |2 Wire Digital
|Affected: [2001 |Affected: |

| mm—m = — e ittt B e e et e e i
|Change Type: iPata Calculation |State: INew Jersey

I |Correction | | |
|mrmmm P e e Fomm e Fomm e |
| Domains |Provisioning |Report Type: |Carrier to Carrier |
jInvolved: | | | |
o ——— B e pom s e e i
IMetrics |PR-6-01, 6-03 IMode of Entry: |Resale

jAffected: | | i |
|—=m e —————— R e L et o — e — —n |

| It was determined in August 2001 that the Provisioning file used to
| score installation trouble reports (I codes) contained inconsistent
| circuit data for Retail and Resale 2-Wire Digital products. This

| inconsistency results in non-scoring of some repeat installation

| trouble reports (I codes).

| Additional Information: (You can include attachments cor doclinks to |
| Supporting Materials here{i.e. Guideline Documents, Related Change |
| Reguests, etc.}. |

| *Status: I Scheduled
=== ————m = R e ittt |

1






Lauten,Kristine - LGA

From: wholesale metrics.change. control@verizon.com
Sent: Monday, September 17, 2001 9:02 PM
To: wholesale.metrics.change.control@verizon.com; deborah.a. webster-grochmal@verizon.com;

roger.wieland@verizon.com; rober.j.graves@verizon.com; richard.t medonald@verizon.com;
katherine.a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Marding, Pauline -
NCAM; Pappalardo,Frederick C - LGA; terence holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; John.Citrolo@conectiv.com:;
jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com; wadavis@mintz.com:;
richard.d.powell@xo.cam; Cindy. Young@mail.sprint.com; kimberly. wild@wcom.com;
bryan.green@wcom.com; lconry@rhythms.net; centrella@bpu.state.nj.us;
corcoran@bpu.state.nj.us; chappa@bpu. state.nj.us; artale@bpu state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC# CCNJ2001-02329-Pro

| e it B et Fom |
|Title of |Data Calculation i Document No |CCNJ2001-02329-Pro |
|Change: |ICorrection to | | |
| |correctly identify | | |
| FIBZD circults in i | [
| fmetrics PR-6-01 and | | |
| | PR-6-03 f | i
[ == = o ———— e e o e |
|First Data |August 2001 | Scheduled Filing|September 25, 2001 |
|IMonth in I |Date: | !
| Production: \ | [ [
| - e e e e e — |
jData Month(s} |August 2000, July | Products |2 Wire Digital
|Affected: | 2001 jAffected: | i
| e B it it e it Fomm |
IChange Type: jData Calculaticn |State: |New Jersey

! ICorrection | I i
| === ——————— tomm e - trmmm - tommm - |
| Domains | Provisioning i Report Type: |Carrier to Carrier
ITnvolved: | [ | I
[ —=mmmmmmmm e — - fmmmmm - - fmm |
|Metrics |PR-6-01, 6-03 IMode of Entry: |Resale

JAffected: l | l |
[~ - tmmm = et it Femmm e = |

|
|
| It was determined in August 2001 that the Provisioning file used to i
| score installation trouble reports (I codes) contained inconsistent |
| circuit data for Retail and Resale 2-Wire Digital products. This i
| incensistency results in non-scoring of some repeat installation |
i trouble reports (I codes).

| Additional Information: (You can include attachments or doclinks to |
| Supporting Materials here{i.e. Guideline Documents, Related Change |
| Reguests, etc.}. |

|*Status: |Completed ' '
|~ o m o e |

1






Lauten,Kristine -

LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change. control@verizon.com
Monday, September 17, 2001 9:01 PM
wholesale. metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com:
roger.wieland@verizon.com; robert.j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a.ohara@verizon.com; Blass,Joseph R (Jog) - NCAM; Batista-Harding, Pauline -
NCAM; Pappalardo, Frederick C - LGA,; terence holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; John.Citrolo@conectiv.com;
jsulliva@covad.com, dmjanas@mintz.com; ckiser@mintz.com; wadavis@mintz.com;
richard. d.powell@xo.com; Cindy. Young@mail.sprint.com; kimberly wild@wcom.com;
bryan.green@wcom.com; lconry@rhythms.net; centrella@bpu.state.nj.us;
corcoran@bpu.state.nj.us; chappa@bpu.state.nj us; artale@bpu.state.nj.us

Verizon Whoiesale Metrics Change Control Notification CC # CCNJ2001-02404-Ord

| = o e Fommmmm e L R EE R P e P |
|Data Calculation Correcticon for i Document No.:
IStand Alone Directory Listings for|

ITitle of
|Change:
\

o ey Sy

iFirst Data
[Month in
| Production:

iData Monthi{s)
|Affected:

|Change Type:

|Demains
| Involved:

fAugust 2001 | Scheduled Filing
\ | Date:
| \
o ——— b
b June 2000, July 2001 |Products
| |Affected:
T T e e o
|Data Calculation Correction {State:
R ittt e ———— b — e e
|Ordering |Report Type:
| |
jmmmmmm e ———— gy B e g

|Metrics
|affected:
|

|
[
I
|
[

|CZ2C Crdering metrics.

INorth States:
|OR-1-01,02,03,04,045%,06
jOR=-2-01,02,03,04,05,06
|OR-5-01,02,03
| South States:

|Mode cof Entry:

1
[
|
\

|CR-1-01,02,03,04,05,06,07,08,09,101
|CR-2-01,02,03,04,05,06,07,08,09,10!

IOR-5-01, 02, 03 (except PA)

[mmmmm e e — e e Fmm e

Investigation has revealed that the categorization of stand alone

directory listings for certain request types has not been accurate.
The listings are being incorrectly omitted from the UNE OR metrics.

I
1
I
| This issue was identified with the June 2001 system release which
| replaced DCAS with Request Manager in certain Verizon locations,
l
|
l

Regquest Manager did not contain the same categorization functiocnality
for stand alone directory listings as DCAS.
Request Manager transactions since inception.

| Additional Inf

| Requests, etc.

This issue has affect

[CCNJZ2001-02404-0Ord |

September 25, 2001 |

Directory Listings |

New Jersey |

Carrier to Carrier |

o — e — — 4 — o — — o —— — 4 — —
I
!
!
1
1
I
|
i
i
1
|
I
'
1
1
i
1
I
I
t

ed

ormation: (You can include attachments or doclinks to I
| Supporting Materials here{i.e. Guideline Documents, Related Change

).



| Scheduled



Lauten,Kristine - LGA

From:
Sent:
To:

[Title of
|Change:
l

|First Data
|Mcnth in
| Production:

|[Data Monthi{s)
[Affected:

|Change Type:

| Domains
| Invclved:

wholesale. metrics.change.control@verizon.com

Tuesday, September 18, 2001 9:01 PM

wholesale. metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roeger.wieland@verizon.com; robert.j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a.ohara@verizon.com; Bioss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline -

NCAM, Pappalardo,Frederick C - LGA, terence holm@atx.com:;

GWARDELL@cablevision.com; Imaese@cablevision.com; John Citrolo@conectiv.com;
jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com; wadavis@mintz.com;
richard.d.powell@xo.com; Cindy.Young@mail.sprint.com; kimberly. wild@wcom.com;
bryan.green@wcom.com; iconry@rhythms.net; centrella@bpu.state.nj.us;
corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us; artale@bpu.state.nj.us

Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02404-Ord

|[Data Calculaticon Correction for

| Document No.:

|Stand Alone Directory Listings forl

|C2C Ordering metrics.

|CCNJ2001-02404-0rd |
I r

fm————————————— - o e e tommr tom e e m |
[August 2001 | Scheduled Filing|September 25, 2001 |
| |Date: | [
I | ! !
jm—mm—— e — e e m frm e — P |
| June 2000, July 2001 | Products |Directory Listings |
I |Affected: \ I
| mmmm R it e T pommmm e ——m it |
jData Calculation Correctiocn |State |New Jersey
|————————_———— Bt ettt et - e et e e i
|Ordering {Report Type: |Carrier to Carrier |
! | | I
jmmm - o e Rt Rttt B LR e |

|[Metrics
|Affected:
]

E
!
|
|

| mm e e — o

| Investigation has revealed that the categorization of stand alcne

| directory listings for certain request types has not been accurate.

| The listings are peing incorrectly omitted from the UNE OR metrics.

i This issue was identified with the June 2001 system release which

| replaced DCAS with Reqguest Manager in certain Verizon locaticns.

! Request Manager did not contain the same categorization functicnality
| for stand alone directory listings as DCAS. This issue has affected
|

Request Manager transactions since inception.

| Additional Information:

|North States:
jOR-1-01,02,03,04,05,06
|OR=-2-01,02,03,04,05,06
|OR-5-01,02,03
|South States:

iMode of Entry:

|OR-1-01,02,03,04,035,06,07,08,09,10]
1OR-2-01,02,03,04,05,06,07,08,09,10/|

|OR-5-01, 02, 03 {(except PA)

| Requests, etc.}.

{You can include attachments or dcclinks to |
| Supperting Materials here{i.e. Guideline Documents, Related Change






